
When the pandemic hit, and people began 
sheltering in place, calls to La Casa slowed 
down. But only briefly. By the end of 2020, texts 
skyrocketed 200% from an average of 58 per month to 117. 
Telephone calls inched up from 350 per month to 392. By the  
end of 2021, however, our confidential hotlines were ringing  
537 times each month. This grew to 586 calls per month –  
20 per day – in 2022, when La Casa answered 7,042 hotline  
calls + 986 texts. In what appears to be a new normal,  
we’re fielding 43% more calls and texts for help.
 
La Casa has long provided 
around the clock access 
to safety planning, options 
counseling, resources, and 
referrals. At 12 A.M. or 12 P.M., 
our skilled advocates are 
at the ready. Unique in San 
Francisco, we also provide 
access to confidentially-located shelter 24/7 for domestic 
violence victims who are in imminent danger as  
a result of domestic violence and have no safe place to turn.  
 

continued on page 12
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On behalf of La Casa de las Madres’ Board 
of Directors, we are delighted to introduce 
Lusero Arias as La Casa’s new Executive 
Director.  Effective January 31, 2023, 
Lusero succeeds Kathy Black, who is 
retiring after over 25 years with La Casa 
de las Madres.
La Casa was founded in 1976 by a coalition of Bay Area women 
and is San Francisco’s oldest and largest shelter dedicated to 
women and children escaping domestic violence. Kathy joined 
La Casa in 1997 as Director of Development and was promoted 
to Executive Director in 2001. Under her leadership, Kathy has 
deepened La Casa’s roots in the San Francisco Bay Area and 
built on La Casa’s strong foundation in serving victims and 
survivors across the Bay Area. Kathy has recruited exceptional 
staff, at all levels, and created an outstanding relationship 
with the board of directors. She and her leadership team have 
successfully grown our base of supporters over the years.

Starting as a volunteer in 2013, Lusero Arias has long 
supported La Casa. She has been a key member of the La 
Casa team for over nine years, rising to her most recent role 
serving as Director of HR and Operations in 2019. As a vital 
member of the La Casa leadership team, she has forged strong 
relationships within the organization and our community. 
Lusero’s time at La Casa has cemented her understanding of 
our operations and programs and our mission’s impact on the 
community. Lusero holds a Bachelor of Science in Finance, 

DEAR FRIENDS OF  
LA CASA DE LAS MADRES,

certifications in Nonprofit Management, and Professional 
in Human Resources – California (PHRca®) and is working 
towards earning her Juris Doctorate from Golden Gate 
University, all of which will serve her and La Casa well in her 
new role as Executive Director. Lusero’s appointment is the 
result of a nearly nine-month thorough and inclusive search 
process led by a board-appointed search committee.

It has been the pleasure of the Board to work side-by-side  
with Kathy, and we are immensely proud of La Casa’s 
accomplishments under her leadership. We welcome her 
continued support and contributions as part of a smooth 
transition. While we will personally miss Kathy immensely,  
we are extremely excited about deepening the Board’s 
relationship with Lusero.

Lusero has earned the respect and admiration of her coworkers, 
signaling her readiness to take on the leadership of La Casa. She 
brings a mission-centered and inclusive approach to decision-
making and a track record of sustaining and contributing to an 
inspirational and motivational agency culture.

Thank you, Kathy, for successfully steering this organization  
for over 25 years and for your tireless commitment to 
furthering La Casa’s mission. And congratulations, Lusero!  
We are confident that this strong and healthy organization 
rests in excellent hands. The Board and staff look forward to 
partnering with you in taking La Casa into its next chapter.

Sincerely,

Michelle Zauss, Chair     Shawn Steel,  
Board of Directors     Board Member and   
          Search Committee Chair
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OUR IMPACT in 2022
La Casa empowered 13,000+ 
Bay Area community members to 
see and stop abuse:

CRISIS RESPONSE

8,020 crisis line calls and text messages answered

2,105  victims received confidential victim advocacy and 
outreach following a police response to their abuse

274   women and children confidentially sheltered

8,747 days and nights of safety and support

SUPPORT & INTERVENTION

2,349 survivors of all ages accessed La Casa’s suite  
of community-based and residential programming 

PREVENTION EDUCATION:

2,847community members learned about seeing and  
stopping domestic violence through workshops and events

Breaking the 
Cycle of Violence:
Survivors come to us with needs and priorities 
as diverse as they are. We give them the tools to 
transform their lives – to be safe, empowered, 
connected, and supported.

FROM SHELTER:  
>   78% of survivors moved into safer,  
 next-step or permanent housing

>   94% developed a critical sense of  
 self-efficacy to meet their family’s needs

> 58% increased income and financial capacity

Who We Serve

15% 
White

8% 
Asian & Pacific Islander

1% Native American
8% Unknown

9% Multi-Ethnic

35% 
Latino/a

24%  
African-
American

92% 
Female

1% Transgender
7% Male

Among our clients:
27% are immigrants
21% are limited-English proficient
14% self-identify a mental or physical disability
7% are lesbian, gay, bisexual or other
22% come to us homeless or unstably housed

Safety

Parenting ResilienceCommunity

Emotional Health

Housing StabilityFinancial Health

Physical Health

Counseling, advocacy
and support services to build:
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Give now to support (s)heros at La Casa  
and across the Bay Area
Every spring we celebrate mothers. La Casa de las Madres is literally Home of the Mothers, 
founded to ensure safety and an empowering community for women and families. 
Our name reflects the loss of one founder’s mother, murdered by her husband, before beacons of hope like La Casa existed. 
It invokes the tireless support survivors find inside our doors and roots us in the strength and passion of our trailblazing 
foremothers. 

Please return the enclosed envelope, visit lacasa.org/shero or scan the code below to make a gift today.  
The (s)heroes at La Casa show up for survivors of domestic violence every day seeding hope, and resilience. 

Your gift gives us strength. It will also transforms lives:

   $50 =   3  crisis calls answered on our 24-hour emergency hotline

 $100 =   1 day & night of safety for a mother and their child at shelter

 $500 = 6 weeks of breakfast for the entire shelter totaling 1,350 warm meals

 $1,000 =  A ten-week support group cycle for 10 survivors

If you have a special (s)hero in  
your life, make a gift in their  
honor and La Casa will send them  
a special Mother’s Day message!
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When I reflect back on my first days as  
a volunteer at La Casa de las Madres,  
it grounds me in the heart and soul of our 
community. We are here to make change.  
Not only do we respond around the clock 
to people in crisis and concerned about 
safety because of domestic violence.  
We listen. We create a web of support.  
We empower new expectations.
Right now, domestic violence impacts 1 out of 3 women  
across her lifetime. We can change this.

In the rearview mirror, the red flags may be clearly visible:  
a mounting pile of evidence that a relationship is not healthy.  
In the moment-to-moment of our lives, the survivors among  
us know that it is never easy to break the cycle. It’s not a single 
act. It’s a commitment. It’s hard work. Community is key to 
getting through to valuing and fighting for ourselves.

La Casa’s purpose, and my North Star as Executive Director,  
is to ensure that hope and community are readily accessible  
to anyone in the San Francisco Bay Area who needs it. La Casa 
is answering 43% more calls for help than we were before  
the pandemic. With your help in the months and years ahead 
La Casa will redouble our efforts to throw open the door to safe 
and healthy relationships. 

We’ll accomplish this by forming linkages across San 
Francisco’s diverse neighborhoods, workplaces and community 
hubs. We will continue leaning into key partnerships and build 
out community access points. Among the 2,300 directly served 
in 2022, La Casa reached nearly half of those survivors and 
their families through our partner locations. I look forward to 
building on La Casa’s advocacy and strength to reach more 
people in need to stop the cycle of violence.

LETTER FROM THE 
EXECUTIVE DIRECTOR:  

This summer, our newest collaboration will co-locate La 
Casa at St. Mary’s Medical Center to launch the Medical Safe 
Haven Program in San Francisco. Our patient advocate will 
be dedicated to providing confidential services to human 
trafficking survivors, working side-by-side with Medical Safe 
Haven primary care and behavioral health leadership to 
ensure trauma-informed, accessible medical care and critical 
connections to needed services.

Standing shoulder to shoulder with La Casa’s incredible team 
of advocates and educators—and you—I am excited to dig in and 
continue La Casa’s transformative work. I invite you to reach 
out to me with any questions and thank you for being a critical 
part of the movement to end domestic violence. Together, 
we are leading the way to empowered, healthy relationships 
and breaking the cycle of abuse for survivors across the San 
Francisco Bay Area.

In Community,  

Lusero Arias, Executive Director
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$225,000+
Carl Gellert and Celia Berta 
Gellert Foundation

$100,000 to 
$249,999
George H. Sandy Foundation

Living On The Go Foundation

Justine M. Miner

$50,000 to 
$99,999
AppLovin

Marilyn A. Conrad Trust

Frank A. Campini Foundation

Help For Children

$25,000 to 
$49,999
Apple Matching Gifts

Bella Vista Foundation

Community Thrift Store

Dana & Robert Emery

Stanley S. Langendorf 
Foundation

Estate of Joyce Steier

Tides Foundation

Walter & Elise Haas Fund

$15,000 to 
$24,999
Accor

Anonymous

Bank of America

BlackRock Gives

Edward & Elizabeth  
Kozel Foundation

Fairmont Hotel

Giants Community Fund

The J. Jill Compassion Fund

David M. Kieffer

The Makena Foundation

JaMel and Thomas Perkins

William G. Gilmore Foundation

Fat Tire Foundation

$10,000 to 
$14,999
Anonymous, Fidelity  
Charitable Gift Fund

Folger Levin LLP*

Glenn and Kristine Gable

Google Inc. Matching Gifts

Greenbridge Family  
Foundation

Julie B. Harkins

Grace Kim Charitable Fund

Julie Mikuta

Momentive

Roland Ortgies & Carmela 
Anderson-Ortgies

The Scarlet Feather Fund

Dennis Yarak &  
Margaret Becker

$5,000 to 
$9,999
BlackRock, Inc. Matching Gifts

Assured Guaranty

Circle Internet Financial

East Bay Community 
Foundation

Fred Gellert Family Foundation

Edward Garcia

Grand Ducal Council of  
San Francisco

Harold L. Wyman  
Foundation, Inc.

Julia Harrison

Alison Huffman

In-N-Out Burger Foundation

Jackson Square Partners 
Foundation

Kaiser Permanente

Owen Kennerly &  
Sarina Bowen Kennerly

Richard and Dee Lawrence

Shan Ju and Kathy Leung

Sonia Melara & Tomas Roman

Metta Fund

The Myrtle L. Atkinson 
Foundation

Mary Carlos Pattison

Phileo Foundation

PJT Partners

Roy A. Hunt Foundation

Salesforce Matching Grants

San Francisco 49ers

The San Francisco Foundation

Laura and Greg Spivy

Janet and Gottfried Tittiger

Alice E. Trepp

Union Bank

Michelle Zauss

Zuora

$2,500 to 
$4,999
Arch Insurance Group

Atlas Project - SF16 RD 
Community Service Project

Chase Basich

Kathy Black

Blue Shield of California

Hugues Bruant

Anonymous, Combined Federal 
Campaign

Nicolo Cottarelli

Elizabeth Demartini

Dunn-Svabek Family Fund

Patricia Frank

Mary and Steve Gorski

Tiffany and Christian Hasker

Maohsian Ho

Katherine Korsak

Lending Club

Jacqueline Lumer

Meryl Meyer Friedman

Mission Edge San Diego

Morby Family Charitable 
Foundation

The Morrison & Foerster 
Foundation

Cecile Neuebaumer

Joyce Newstat & Susan 
Lowenberg

Rhona O’Leary

Peter & Tachina Gifting Fund

Madison Priest

Ashok Ramani & Sangeetha 
Raghunathan

Roblox

Saltwater Bakeshop

Judi and Joe Serrato

Ahsan Sohail

Strauss Foundation

Kristy Trabert

Dyann Tresenfeld & Ed Waldrup

Beatriz Vazquez & Chris Snyder

Terry Vogt

Mark Watson

$1,000 to 
$2,499
A & P Lesbian Fund of the 
Horizons Foundation

Ty Amell

Anonymous, Jewish Family & 
Children’s Services

Anonymous, JustGive

Anonymous, Schwab  
Charitable Fund

Anonymous, Vanguard 
Charitable

Susan Ansberry

Gordon & Sally Atkinson

AvalonBay Communities, Inc.

Baelchbucice Charitable Fund

Bank of America Matching Gifts

Randall Barkan & Audrey Barris

William and Jeanne Barulich

Maria Bonal

Laura Breiman

Jane Bryson

BTIG LLC

Bye & Fernandez Foundation

Allison Caley

Kathryn Callaway

Andres Campos

Fernando Castano

Charles Schwab Foundation

Church of the Good Shepherd

Elizabeth Churchill

Adriana Ciccone

Harley Cooper

Casey and Brian Cotter

Richard Cox

Brenna Cummings

Stephanie Cyr

Eric Darby

David and Alexandra  
Farber Fund

Diane and Joseph Stemach 
Charitable Fund

Dome Construction

Paul Doyle

Jane C. Dudley

Andrea Eichhorn

Austin Esecson

Craig B. Etlin

Ian Fasel

Ann & Shawn Fischer Hecht

Sarah G. Flanagan

Antonio L. Flores

Mrs. Lee Flynn

Gilmore & Associates

Employees of Goodby 
Silverstein & Partners

Mary Hao

Anne Hauk

Jessica Hilberman

Cassie Hughes

InterContinental San Francisco 
Mark Hopkins

Caroline Jackson

Margaret Jacobs

Scott Jacobs &  
Heather Pastorius

Jane Spray Fund

Peyton Joyce

John and Lisa King

Judith Kline

Meryl Krouss

Rachelle Lacroix

Alex and Julia Levy

Marisa Lin

LinkedIn

Lisa & Douglas Goldman Fund

David Loredo

Charles Ludvik

Jay Markello

Yolanda Martinez

Masters Family Fund

Kiesha McCurtis

Katherine McDonald

Bonnie McGregor

Michelle McRae

Carol Ann & Ezra Mersey

Adam Meyer

Mezmo

Miguel Garcia Construction Inc.

Arthur Mobley

Joshua Mogabgab &  
Shane Neal

Erin Oberly

Elisabeth O’Donnell

The Omidyar Group

Rudell V. O’Neal

Marta O’Shea

Otter Island Foundation

Parallax

PG&E Matching Gifts

Regina Phelps

Bethany Pickard

Steven Ragland

Arthur Ritchie

Stanislav Roumiantsev

Carmen Sanchez

SAVE, Inc.

Sarah & Mark Schaaf

Amos and Lindsay Schallich

Dirk Schmidt

Monica Scott

Harriet & Mitchell Sollod

Shawn Steel

Amanda Stephens

Nicholas Stephens

Victoria Swepson

Jack Sylvan

The Donohue Family Foundation

The Thendara Foundation

Robert Thompson

William and Leslie Thompson

Unity Spiritual Center of San 

LA CASA DE LAS 
MADRES’ DONORS
The Board of Directors would like to thank all of our generous contributors 
for making La Casa’s work possible. The following list reflects pledges made 
and gifts received between January 1, 2022 and December 31, 2022. Please 
excuse any inadvertent errors or omissions. We welcome your comments and 
corrections. For contributions through a corporate campaign or third party 
processor, please note that external processing time may delay our receipt 
and recognition of funds by several months, but your support is vital and 
appreciated! Together, we are building pathways to an abuse-free future.
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Francisco

Robert Valentine

Thomas Van Dyck

Verisk

Visa Matching Gift Program

Alice Wang

Steven Weinstein

William Welch

Blake West

Wilkes Bashford Helping Hands 
Emergency Fund

Kimberly Williams

Noelle Williamson

Patty and Jack Wright 
Foundation

Kevin and Samantha Young

Kurt Zingler

$500 to $999
Adobe Matching Gift Program

Gautam Agrawal

AmazonSmile Foundation

Anonymous Donors, Meta

Anthony and Elizabeth 
Armstrong

John Arnold

Christina Bartning

Clara Jean Basile

Maria Bee & Daniel Martinelli

Allan Berenstein

Raquel Black

Gail Elaine Block

Blue Goose Events and 
Marketing

Nelson Bonilla

Brian Bringardner

Ann Bulkin

Christina Castillo

Samantha Conoley

Cooley LLP

Elizabeth Cooper

Lillian Creighton

Brett Critchlow

Carolyn Daniel

Kerry Dantzig

Kornelia Davidson

Jane Davis

Felix Del Valle

Heidi S. Detjen

Dhanalee LLC

Dave Donohue

EDF Renewables

Edwards Mother Earth 
Foundation

The Ellin and Ned Purdom 
Family Charitable Fund

Diane and Matt Esecson

Joshua Evirs

Jonathan Finger

Doris Flamm

Sara Frankel

Monica French

Genentech, Inc.

Philip Gerrie

Gagan Gill-Bhadare

Crystal Glantz

Meg Gleeson

Teresa Goebel

Daniel Goehl

Anne Grady

Tama Greenberg

Marsha and Ralph Guggenheim

Janine Guillot & Shannon 
Wilson

Sripathi Guruprasannaraj

Lauren Hall

Anthony Hargrove

Dan Harris & Lois Hirsch

Helen Goldsmith and  
Paul Heller

Kimo & Ashley Henderson

Schyrl Hinrichs

Hope Ishii & John Bradley

J Shalvoy Consulting

Jacquelyn J. Legg  
Memorial Trust

JLL

Lynetta Johnson

Melanie Jolivet

Danny Jong

Rosemary J. Keller

Caroline Kelley

Cynthia Kelly

Jukyung Kim

Evan Klein

Kathy Klein & Scott Alan Fink

Lakeside Presbyterian Church

Paul M. & Kathleen Manapeli 
Larson Fund

Karen Laws

Jasper Leach

Evan Leichter

Carol Leonard & John Hamilton

Ernest Maestas

Marjorie Mansouri

McKinsey & Company, Inc.

Mr. & Mrs. William McKleroy

Steven Miller

Patricia Moon

Murphy Burr Curry, Inc.

Dr. Ann Myers

Hang Noble

Shane O’Connor &  
Katharine Berg

Neil O’Donnell &  
Christine Motley

Elizabeth Owens

Owsley Brown Philanthropic 
Foundation

Sarah Park

Charles and Margaret  
Pilgrim, Jr.

Mark Pingree

Hannah Lily Postman

Press Wulf Fund

Gelyna Price

James & Eva Reffell

Adam Richardson

Joseph Rizzo

Jayme Roderick

Judith M. Rosenberg &  
Alan M. Fried

Shadi Rostami

Jenny Sagstrom

Saint Francis Foundation

Salesforce

Salesforce.com Foundation

Michelle Sands

Libby Smith

Elaine Sun

Sarah Tappon

Paula Teoh

TisBest Philanthropy

United Fire Service Women

United Way of the Bay Area

Sasha White

Samuel Wieller

Wildly Different

Wilson Sonsini Goodrich & 
Rosati Foundation

Allison Wong

Gordon Wong

$250 to $499
Terri Ahuruonye

Kate Akos & Harry Jacobs

Julie Aksland

Jessica Alva

American Endowment 
Foundation

Judith Anderson

Anonymous, Schwab  
Charitable Fund

Jonathan Arevalo Garay

Sheila Balter

Bernadette Barker-Plummer

Matthew Barmash

David Bernstein

JaVae Berry

Omsri Bharat

Amy Blasenheim

Arlyne Charlip &  
Steven Blumlein

Brighton Jones

Kathleen Brockdorf

Kathleen Brown

Gina Bruno

California Film Institute

Bryan Campbell

Rebecca Carabez

Susan Carson

Shea Caruthers

Liz Cassal

CCL Inc.

Mitzi Chang

Jamie Cherry

Robin Cheung

Claire H. Chow

Amanda Christoff

Evelyn Clair

Alison Clark

Alex Cohen

Gary Coover

John Cornell

William Cornell

Peter Coward

Deanica Designs

Dr. Jennifer Dever

Jane & James Dubuque

Camille S. Durney

Ecole Notre Dame des Victories

Melissa Edwards

Misty Elmore

Steven England

Gabriel Escobar & Regina 
McGrath

Monica Espinoza

Mikaela Evans-Aziz

Jessica Falksen

Farella, Braun + Martel LLP

Jennifer Fisher

Fogel Chalom Donor  
Advised Fund

Judith A. Fox

Katie Fox

Kimberly Frank

Kristina French

Gabrielle Gardner

Dante Dalla Gasperina

Suzanne Giraudo

Marjorie Anne Gisslow

Geoffrey Glass

Tina Glezakos

Yvonne Gonzalez Rogers

Max Gordon

Gravel & Gold

Margaret Greer

Elizabeth Grossman

Katia Hage

Gabrielle Hall &  Birch Ramsey

Sheri Harris

Amberly Hazembuller

Cara Hirsch

Claire Hunter

Sonja Hunter

Bryce and Kristine Ikeda

Improv4Charity

Rachel Insoft

Robert Ishii & Nancy Wallace

Elizabeth Jenson

Kaiser Permanente  
Matching Gifts

Billie Kasmark

Alex Keane

Alicia N. and Stuart Kenter

Saba Khalilnaji

Bernadette Kim

Nicole Kim

Leigh Kimberg

KKR

Ellen Klages

Steven Koubek

Ruth Krumbhaar

Shivani Kumar

Josephine L. Meskan

Rebecca Larrison

Gretchen Michele Larsen

Paul Larson & Kathleen 
Manapeli Larson

Rose LeCount

Dora Lee

Jonathon Leifer

Matthew Levy

Diane Liguori

Cathy Y. Ling

Robert Littlefield

Karen Loane

Joseph Lowney

Elisabeth Madden

Daniel Manjarres

Cindy Marin

Claudia Martinez

William Martin-Gill

Vanessa Mason

Bartlett Brands

Brian McPeake

Angie Melgarejo

Microsoft Matching Gifts 
Program

Matt Middlebrook

Dr. Walter L. Miller

Andrew Morse

Amy Mullen

Tom and Martina Murphy

Jacob Parry

Eileen Patron

Pennbrook Insurance

Susan Peterson

George Richard Pinegar

Melanie Pochat

Cassandra Poggi

Ailyn Powell

Pure Storage

Michael T. Rafferty

Estate of John Fred Rattunde

Alan and Nancy Raznick

James and Eva Reffell

Paula Rivers & Steve McConnell

Hillary Ronen

Mary Anne Ruyle

Laura Ryder

Kirby Sack & Pamela Merchant

San Franciscans for Victims’ 
Right, Supporting Prop D

Ciela Sarte

Kelly Shea

Nina Silk

Michael and Teddi Silverman

Alessandra Simons

Marshall Smith

Jennie Snider

St. Joseph Notre Dame  
High School

John Steadman

Joseph and Diane Stemach

Sally Stephens

Jeremy Stone

Chief Greg Suhr, Retired

Gerard and Louise Sylvester

Barbara S. Tatum

Jenna Taylor

William Terrell

Lauren Thayer

Theater 4 Charity

MaryGayle Thomas

Torre & Tagus Designs

Audrey Towle

Natasha Tuck

Family Turner

Maureen Vachal

Vanguard Matching Gift
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Virtual Practice Consulting

Emily Vontsolos

Denis Wade

Rachel Walsh

Marilyn Weeks

Evelyn Weis

Marcy Whitebook

Aidan Williams

Paula Williams

Robin and Peter Winokur

Susan Wintroub

Linda Wohlrabe

Janet and Art Wong

Feng Xie

Tracy Yeakle

$100 to $249
Danielle Adsit

Alexandre Family Fund

Sally Allen

Paige Allenspach

Shira Amrany

Kristy Andres

James Andrews, Jr.

Lusero Arias

Alice Aronow

Roman Aryan

Gopal Ashok

Eugenia Austin-Calkins

Leonor Barnett

Francesca Bavaro &  
Typhaine Guillemot

George Becker

Mr. & Mrs. Joseph Behar

Ronda Bell

Elizabeth Bently

Susan J. Bethanis

Julie Binkley

Brin Bixby

Vanessa Black

Joshua Bloom

Lori Bloustein

Blue Shield Cares

Mary Boyle

Eva Bradley

Sandra J. Briggs

Judith L. Brisby

Angelique Brooks

Wayne Brooks

Brian Brosnahan &  
Laurie Barkin

Christopher Brownlee

Rikki J. Bryant

Alex Budwill

Avery Burdette

Rachael Byrne

Alyson Cabrera

California Community 
Foundation

Kimberly Calvo

Carolina Camero

Aileen Jordan and Richard 
James Carell

Celia Carrasco

Mary Carrigan

Ingrid Caton

Maria Chadwick

Jane Y. Chan

Leo and Michelle Chang

Yi Chao

Chevron Matching Funds

Eunice Choi

Hal Christiansen

A.B. and Kathleen Ciabattoni

Lian Cimet

Cisco Systems Matching Gifts

Robert Cohen

David Colbert

Jorge Cordova

Frida Coronado

Santiago Cortes

Daisy Cortez

Constance L. Couts

Erica Craven-Green

Emberly Cross

Daniel Cumings

Eduardo and Judy da Silva

Alana D’Attilio

Dave Shilling Photography

Aurelien David

Cynthia DeCastro

Elif Dede

Cheryl Delamere

Coraima Delgado Hipp

Amaya Dennis

Kate DiLello

Patricia Dinner

John Dissmeyer

Krista Dixon

Dolores #7 Young  
Ladies Institute

Cathy M. Dompe

Daryl Donald

Lucy Dotson

Isabella Dougherty

Victoria Drake

Marie-Christine Duboscq & 
Shelby Morales

Joan Eckart

Leah Edwards

Elaine Elinson

Lynne Elizondo

Margi English

Jacob Epstein

Toni Patricia Estrella

Sarah Falender

Bertrand Fan

Susan Fandel

Mr. & Mrs. Robert Fanniff

Ellen M. Farrell

Bonnie Fastiff

Colleen Fatooh

Federal Home Loan Bank  
of San Francisco

Ellen Finch

Lisa Fisher

Nathaniel Fisher

Patrick A. Fleisch

Andrew Florendo

Janet E. Fowler

Lydia Francis

Robert H. Frank

Jenna Friedel

Kristy Friedrichs

Natalja Fulton

Lynn J. and Brian E. Gagan

Manuela Galindo

Patricia Garay

Ivonne Garcia

Kelly Gaynor

Christine Gemperle

Lawrence Gerstley

Ted Gioia

Shari Glago

Maria Gloria

Harshal Godhia

Juanita Gonzalez

Vicki Gonzalez

Google

Anna Goryachikova

Jonathan Gravel

Patricia K. Green

Marguerite Groom

Kevin Gross

Isabelle and Jason Grotte

Joaquin Guerra

Karen Guo

Francisco Gutierrez

Harvey Hacker

Gudrun Marie Hader

Ali Haghighi

James Hamilton

Felitia Hancock

Priyana Hannan

Kathryn Hanrahan Pierce

Jane G. Hansen

Victoria Hansen

Sarah Harbin

Regan & David Harrington

Rachael Harrison

Barbara Hartline

Daniel Hayes

Candace J. Heisler

Vicki and Jim Hennessy

Kyla Hilboldt

Stephanie Hilgendorf

Julie Holaday

Marie Holvik

Kerry Hopkins

Patricia Houden

Helen Hoy

Timothy Hsu

Chung Hsuan Yang

Michelle M. Hubbell

Hudson Pacific Properties

Holly Huebel

Evelyn and Thomas Hunt

Chanda Ikeda

Intel Foundation Matching

Robert Iocabacci

Steve and Roz Itelson

Jackie Ivens

Anitha Iyer

Raquel Izquierdo

Andrea Jacoby &  
Robert Brody

Sonal Jain

Jerome S. and Grace H.  
Murray Foundation

June Jobin

Claire Marie Johnston

Kelli Johnston

Cameo Jones

Rachel Jones

Wendy Jong

Elizabeth M. Jordan

Hilary Karls

Rick and Janet Karp

Gail Kavanagh

Valerie Kay

John and Carol Keane

Amy Keller

Donald Kelley, Jr. &   
Susan Getman

Kendo Brands

Annie Kim

Carla King

Michelle Kious

Lynn Kirshbaum

Mimi Klausner

Harshitha Koka

Katherine Kothen-Hill

Melissa & Todd LaPietra

Bill Larsen

Lynn & Ron Laupheimer

Mai Le

Monique Le

Ellen Lee

Joan Lefkowitz

Keron Lenz

Florence Leto

Levi Strauss & Co.  
Matching Gifts

Audrey Lieberworth

Judy Lin

Bonnie Lindahl

Jennifer S. Lindsay

Brie Linkenhoker

Phil Lockwood

Terry London

Talia Lueck

Isabella Lunin

Dr. Jason Macario

Angie Malgarejo

Maryruth MR” and  
Ken Malloy”

Liz Mamorksy

Rosemary Mangan

M. J. Mannion

Frank Masi

Jeffrey Maso &  
Beverly Langer

Christina Mather

Randall and Karen  
Barton Maycock

Julie Mayer

Danielle Maynell

Jamie McAdoo

Allyson McCain

Margaret and Denis McGuirk

Margarita McKinney

Katherine McPartland

Marisa Medal

Katie Mellon

Stanley M. Miller

Julie Miyasato

Pat Moore

Sara Moore

Candace Morales

Nora Morikawa

Amy Morris

Andrew Mortensen

Ryan Moynihan

Samantha Munnecke

Mary Lu Murphy

Robert & Andrea Nachtigall

Sumitra Naganathan

Pratibha Nagarajan

National Eczema  Association

Sophie Navarro

Nancy Nelson

New Relic

Vita Newstetter

Anna Nicora

Linda Niles

 

“

- FORMER EMERGENCY SHELTER RESIDENT

I will never forget you. Thank you 
so much for everything! Violence is 
no longer a part of my life, and I am 
much happier because of you guys.

“
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Cheryl Nobusada &  
Ryan Kosakura

Numi Organic Tea

Patricia O’Connell

Erin O’Connor

Gloria Oh

Ariela Ortiz

Samantha Oryall

Dana Oshiro

Kelly Pacamarra

Sheila Pacamarra

Lauren Packard

Palo Alto Networks

Gregory Palomino

Heather Pastoris

Jody Patraka

Kayla Paulson

Matt Payne

Glen Pensinger

Kathleen Perry

PIMCO

Alan Pineda

Linda Pirlot

Julia Poelstra

Lata Prabhakar

Erin Price-Wright

Oscar Pulido

Punchcut

Pamela & Alan Rabinowitz

Rainbow Grocery Cooperative

Rakuten Americas

Aaron Reuben

Carlos Rodriguez

Joann Rodriguez

Avidan Rose

Mallory Rothstein

Elizabeth & Paul Rotter

Brett Sales

Dr. Elizabeth Salsburg

Emily Salvador

Michelle Samora

Armando Sanchez

Helen Sanghvi York &  
Suketu Sanghvi

Holly Savas

Carol C. Savio

Susana Scheiter

Dave Schmidt

Cynthia Scott

Mason Scott

Pamela Sebastian

Anna Selina

Sephora

Sephora - Mi Gente  
In Community

ServiceNow

Alain Sese

Matan Shacham

Leo Shebalin

Dr. and Douglas Sheft

Susan Shetterly &  
Jennifer Addams

Jae Eui Shin

Brooke Sidon

Lizzie Siegel

Silicon Valley Community 

Foundation, Donor  
Advised Funds

Temo Skidmore

Robert Skinkle

Karen Solomon

Xitlali Soto Ryan

Kathy Spear

Pamela Spitzer

Splunk Technologies

SS&C Technologies

Sarah Starr

James G. Stavoy

Susan Steineke

Grant Storey

Charles Stott

Lynn Strandberg

Studio Heimat

John Sucich & Maria Elisa Ruiz

Lindsay & Daniel Sweetnam

Edward Sykes

Susan Sykes

T Sykes

Synopsys, Inc.

Lauren Tallerico

Jody Thirtyacre

Bill and Leslie Thompson

Marilyn M. Thompson

Emi Tomijima

Boji Tony

William Torrey

Moyra & Alfred Trigueiro

Greg Tsang

Miriam Tupy

Dr. Kimi Ueda

Barbara Urrutia

Art Vallez

Nidhi Vashist

Adriana Vasquez

Kumar Vasudevan

Will Vizcayno

VMware Foundation  
Matching Gifts

Christine Wachsmuth, R.N.

The Walt Disney  
Company Foundation

Mary Walti

Sandy Wan

Doris Weaver

Katherine Weiland

Sonia Weiss

Donald & Elizabeth Wells

Max White

William & Flora Hewlett 
Foundation

Rachel Wirth

Maggie Wong

Nina Wornhoff

Leah Worthington &  
Robin Tobias

Monlia Wu

Louis Yamine

Yerba Buena #1,  
E Clampus Vitus

Alison Yu

Bonnie Yuen

Esmeralda Zamora

Charles Zedlewski &  
Miegan Riddle

Jesse Zeifman

Zeta Tau Alpha Foundation, Inc.

Scott Zimmerman

Stephan & Karen Zuercher

Suzanne Wu &  
Luis M. Zurinaga

$50 to $99
AbbVie Redwood City

Rebecca Abdenour-Gebhardt

Mayara Aguiar Rosa

Joy Akama

David Alban Hidalgo

Anna Aldrete Springer

Zehra Ali

Leonard Anspach

Maira Armendariz

Autodesk, Inc.

Christina Azahar

Robert Barbosa

Kristin Barnard

Kristin Bartlow

Ernest Batrez

Lauren Beauchamp

Alex Beck

Samuel Bennett

Paulo Bernardino

Mehnaz Bohra

Eric Bower

Mary P. Bramblett

Clyde W. Brehm, Jr.

Greg Broome

Dorothy Brown

Anna Bryan

Joanne Buckley

Natalie Bunimovitz

Antoinette Campbell

Kristen Caputo

Monica Castro

Arturo Cendejas

Richard Center

Howell D. Chan

Sharmila Chatterjee

Andrew Chen

Beth Coffey

Phoebe Colt-Laughlin &  
Lisa Laughlin

Costco Matching Gifts

Patricia Cowick

Clayton Cox

Olivia Cruz

Culture Amp

Janet Daigle

Leigh Davidson

Lindsay Demaree

Janet M. Denninger

Judith Diaz

Isaiah Dicker

Rod Divelbiss

Susan Dolder &  
Carol Schlesinger

Felyda Domingo

Christina Dong

Deirdre Donovan

Nandika Donthi

Anne Dowie

Jordan Earnest

Ericsson Community

Lisa and Jason Espada

Connie Esquibel

Margaret Evashenk

Clare Fasching

Cathleen Fogel

Donna M. Freeman

Frank J. Gallo

Kalene Garcia

Sherri Garoutte

Lisa Goldstein &  
Doug Asherman

Andrea Gormley

Erin Griggs

Natasha Grupta

N. L. Guerrero

Ann Gunderson

Aftab Hafeez

Kimberly Hannay

Mia Harlock

Lynn M. Hart

Robin Havens

Linda Hearne

Ellen Heiman

Simon Helmore

Alexis Hendricks &  
John Edward Barna

Paula Hendricks

Carley Hendriks

Juan Herrera

Cassidy Hoff

Darienne Hosley Stewart

Emily Hubbard

Dorothy Hunt

Joy Ide-Cresci

Helen Jentzen

Seth Jones

Audrey Jordan

Molly Jorgensen

Priyanka Karki

Steven Kasapi

Paula R. Katz

Megan Kayo

Adena Kershner

Susan Kim-Stuart

K. Kmetz

Fritha Knudsen

Cathy Kohatsu

Nitzan Koppel

Priya Kumar

Amy Lalich

Dr. Diane LeBow

Mo Lehman

Mikaela Leo

Elizabeth Leslie

Kai Levy

LinkedIn Matching  
Gifts Program

Gary Loeb

Norma J. Lopez

Carlos Luna

Edgar Maddry

Donald Martin &  
Mimi Reyes-Martin

Deborah L. May

Catherine McCarthy

Sarah McCuskey

Jacqueline McDonald

Charles McNerney

Mariana Mendes

Phoenix Mendoza

Luis Mercado

Jon Metcalf

Jessica Milton

Lucia Miracchi

Destinie Montes

Brenna Moorhead

Jessica Mora

James Morehead

“

- FORMER LA CASA CLIENT

Thank you for everything!!  
We are doing good and love  
our new place. It wouldn’t  
have been possible without 
your kindness and help.

“
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Linda Morris

Afton Moss

Patricia Murphy

Mary Nederostek

Donald Neuwirth &  
Tema Ann Goodwin

Nina Ngo

Lorri Nicolini

Ronald Noriega

Amalia Caitlin Norton

NVIDIA Corporation

Jeffrey Oberle

Catherine O’Connor

Cecilia Ogbu

Madina Omar

Pacific Foundation Services

Natalia Paine

Michelle Patterson

Lester Perez

Dena Propis

Rob Ramos & Curtis Manns

Peter Rapier

Jennifer Reardon

Redis Inc.

Amy Richardson

Meredith Rickenbacher

Rogers Family Foundation

Peter Rothblatt

Matthew and Aimee Rozen

Frances Rubenstein

Ryan Wilsey Fund

Kara and Jackson Salovaara

Anna Saltzman

Angel Sandoval

Jon Saunders

Jennifer Scafe

Ellen Schneider

Ellen Seeling & Jean Fineberg

Salvador Serrano

Kibibi Shaw

Vishal Sibal

Joy Sim

LaVon Smith

Heather Solway

Rhonnel Sotelo

Yuva Soundarapandiaraj

Vivian Taylor

John Thorpe

TIBCO Software

TOAST.ORG

Mary Torello

Susana Torres

Anne L. Trevino

Benjamin Tschann

United Health Group

Jennifer Valencia Esquivel

Gladys Watts

Gary West

West Monroe Partners

Andrew Weyland

The Whittier Charitable Fund

Elizabeth E. Willer

Hedieh Yaghmai

Shun-Chun Yu

Diane Zacher

Edward Zalko &  
Linda Isackson Zalko

Alix Zirbel

Ziwei Zong

Rebecca Zucker

Up to $50
Allegis Group Foundation

Mercedes Alvarez

Anonymous Individual

Robert Armstrong

Anna Barnwell

Amos Benezra

Edith Bourbin

Scott Bradley

Annalee Bridges

Robert & Laurie Brownstone

Buffalo Exchange

Miasya Bulger

Martha Caballero

Laura Campbell &  
Michael Panagopoulous

Kelly Carson

Meryll Cawn

Shilpi Chakrabarti

Bianca Cho

Julie Choe

Robert Chow

Cisco Foundation

Catherine Coles

Comcast NBC Universal

Juanita C. Contreras

Tonisha Cordova

Maureen C. Cortese

Evelyn Cox

Diego Cumming

Craig Davis

Joanne De Leon

Laura De Oliveira Garcia

Pablo Defelippe

George Del Valle Papic

Regina Dick-Endrizzi

Anne Marie Donnelly

Shantelle Durbin

Cristen Eckel

Danice & Paul Fagin

Danielle Fang

Nancy and Allan Finlay

Emma Folkestad

Ivan Fong

Tyler Ford

Laura Fox

Rebecca Glazier

Erik Gleibermann

Garrett Go

Spencer Goody

Bianca Gorospe

Kayla Granados

Jack Gudes

Anand Habib

Sarah Hart

Jillian Hauf

Emily Heim

Emelita Hernandez

Patricia Herrera

Aletheia Higgins

Rachel Hollister

Rachel Huseby

Susan Impola

Leslie Ingram

Howard Ji

Amy Johnson

Katherine Johnson

Roshell Jones

Patrick Kane

Sean Kiernan

Rick Kitagawa

Sarah Klong

Gennaelyn Lee

David Lesikar

Tanya Levy-Odom

Allie Lindkvist

Marc L’Italian

Lauren Longdregan

Jen Lopez Fernandez

Love Mentor

William and Caryn Lyons

Amanda Martinez

Thalia Martinez

Lauren Marx

Elizabeth Mastro

Ligia Mathews

Julie Mchuron

Irina Mellinger

Jed Miyashiro

Caitlin Modlin

Esther Jean Mugar

Kara Murphy

Adam Nedelman

Niantic, Inc.

Nordstrom

Virginia Noriega

A.G. Norton

Lisbeth Nunez

Isabel Ortega Laya

Jessica Padolina

Jourie Palumbo

Joan Park

Passion Pieces LLC

Lauren Patterson

Paul Hastings

Claudia Penuelas

Ariel Peralta

Jeanne Perez

C.I. Philapil

Thomas Pillen

Pledgeling Foundation

Elana Pontecorvo

Zinaida Pozen

Kathy & Jim Prescott

Lissa Cecilia Quiros Pitty

Jeri Raimondi

Caitlin Ramirez

Radhika Rao

Sylvia and Raul Reyes

Ella Rivas-Chacon

Jaime Rodriguez

William Rodriguez

Jasmika Rojas Orozco

Jan Maureen Sakovich

Marilyn Sambath

Marlen Sanchez

Yvette Seales

Michael Seitz

Patricia Shelabarger

Sigma Omega Nu, SFSU

Pauline M. Sloan

Monica Smith

Robert Smuts

Yennie Solheim

Nitinai Sountornsorn

Emma Stanfield

Eric Steiner

Rachel Stern

Laura Stewart

Cassidy Stritz

Barbara Strong

Tatum Swallow

Margaret Swalve

Carlyle Taylor

Elizabeth L. Thacker

Susan Thaxton

Hilary Thorndike

Nia Thornton

Yvonne To

Flory Tolentino

Maria Tome

Sarka Trenciansky

Eva Trevino

Jacqueline Truong

USF Civic Media

Mario Valverde Rojo

Patricia Vaughn

Joan Vitorelo

Tamais Vonderheide

Anna Waletzko

Linda A. Werner

Mitchell Wilson

Maureen Wink

Hollie Wong

Fangyi Zhu

Drew Ziegler 
 
*Professional Inkind Services

In Honor Of 
Katherine Armstrong 
   Kathleen Brown

St. Martha of Bethany 
   Manuel Gonzalez

Bhavna 
   Anonymous

Sandy Briggs’ 80th Birthday 
   Samantha Munnecke

Kathy Black  
   Susan Ansberry;  
   Folger Levin LLP;  
   David M. Kieffer;  
   Susan Peterson

Sabra Bliss 
   Jordan and Tahlia Bliss

Gail Block 
   Anonymous; Linda Morris

Jenny Bowler 
   Anonymous

Mike Briganti 
   Anonymous

Karen Bueno 
   David Bernstein

Marjorie Dwyer Cameron 
   Barbara Hartline

Sam Thrasher &  
Nancy Colbert 
   David Colbert

Maggy Cullman 
   Jeremy Stone

Eric Darby 
   Mr. & Mrs. Robert Fanniff

David Dennis 
   Amaya Dennis

Mag Divelbliss 
    Rod Divelbiss

Paul & Mandy Doyle 
   Margaret Evashenk;  
   Jon Saunders;  
   Louis Yamine

Lee Drake 
   Anonymous

Michaela Fogarty 
   Passion Pieces LLC

Lauren Sphar &  
Margaret Gerwe  
   Anonymous

Ted Sykes & Barbara Hill 
   Susan Sykes

Your sister, JRC 
   Hal Christiansen

Annie & Peter Lawn 
   Janet and Gottfried Tittiger

Margaret Laws 
   Living On The Go Foundation

Claire Lesikar 
   Anonymous; David Lesikar

Jianhua Li 
   Feng Xie

Martha Lumia 
   Sherri Garoutte

Anja Manuel 
   CCL Inc.

Mary ‘Preppy’ May 
   Deborah L. May

Pete Mortensen &  
Kimra McPherson 
   Andrew Mortensen

Sonia Melara 
   Regina Phelps 

Denise Montoya 
   Frank J. Gallo 

Shirely & Norman 
   Shan Ju & Kathy Leung 

Veronica Norris 
   Michelle Kious 

Rudell O’Neal 
   Darlene Ceremello & 
   Jessea Greenman 

Danielle Oviedo 
   Anonymous

Claudia Rubio 
   Isabelle & Jason Grotte 

Julia Sobalvarro 
   Judith Diaz 

Julia Sobalvarro 
   Judith Diaz

Kay Sweet 
   Gail Elaine Block

Nanci Tucker 
   Robin & Peter Winokur 

Leopordo Villela 
   Peter Rothblatt 

Margaret Becker &  
Dennis Yarak 
   George Becker
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In Memory Of
Diane P. Anderson 
   The Ellin and Ned Purdom 
   Family Charitable Fund

Mary Atchison 
   Alyson Cabrera;  
   Marie Holvik,  
   Katherine Korsak

Alessandra Barlas 
   Jenny Sagstrom

Bob Block 
   Gail Elaine Block

Natalie Bravo 
   Gary West

Esperanza Castano 
   Fernando Castano

Camila Contreras 
   Juanita C. Contreras

Thomas & Danielle Derner 
   Mr. & Mrs. James G. Dubuque

Ann Fogel 
   Cathleen Fogel

Juanita Franco 
   Anonymous

Johnny Galindo 
   Clyde W. Brehm, Jr.

Tommy Galindo 
   Doris Flamm

Renua Giwa-Amu 
   Margaret Swalve

Latrelle Parker & Ezra Glenn     
   Gelyna Price

Paula Gold 
   Kathryn Callaway

Lilllian & Paul Groom 
   Marguerite Groom

James Hunt 
   Dorothy Hunt

Thomas Johnston 
   Patricia Dinner

Aline Kominsky 
   Anonymous

Theresa McDonnell 
   Suzanne Giraudo 

Danielle Oviedo 
   Numi Organic Tea

Georgia, Bud & Leslie Taglio 
   Anonymous

Georgia Taglio 
   Torre & Tagus Designs

Georgia & Bud Taglio 
   Barbara Urrutia

Kanta Vashist 
   Nidhi Vashist

Christine Mohl Wachsmuth 
   Christine Wachsmuth, R.N.

Stewart Wirth 
   Rachel Wirth

In Celebration 
of Mothers 
Terry Duggan 
   Kara and Jackson Salovaara

Rebecca Hill 
   Shane O’Connor & 
   Katharine Berg

Kathy Klein 
   Lindsay & Daniel Sweetnam

Betty Lalich 
   Amy Lalich

Deborah L. May 
   Maohsian Ho

 

Mary Ellen McConnell 
   Paula Rivers &  
   Steve McConnell

Camillie Morishige 
   Gail Elaine Block 

Sally Peterson 
   Carla King

Carol Richard 
   Shane O’Connor & 
   Katharine Berg

Carolyn Rivers 
   Paula Rivers &  
   Steve McConnell

Laura Sanchez 
   Jenna Friedel 

Charlotte Seeling 
   Ellen Seeling & Jean Fineberg

Felyda Sosa-Domingo 
   Felyda Domingo 

Beth Stewart 
   Kara and Jackson Salovaara

Sherri Sweetnam 
   Lindsay & Daniel Sweetnam

Sophia Ziakas 
   Samuel Bennett 

Matching Gifts: 
Double Your Donation
AbbVie Redwood City 
   Edel Ni

Adobe Systems 
   Anonymous; Alex Cohen

Apple 
   Gautam Agrawal;         
   Anonymous; Kathleen     
   Brockdorf; Charles 
   Crandon; Melissa Edwards; 
   Ian Fasel; Michael Flynn; 
   Kathryn Hanrahan Pierce; 
   Simon Helmore; Grace Kim; 
   Todd LaPietra; Adam Meyer;      
   Ryan Moynihan; Gloria Oh;      
   Elizabeth Owens; Melissa  
   Owens; Elizabeth Owens;  
   Zinaida Pozen; William  
   Terrell; Samuel Weiller;  
   Jesse Zeifman

Arch Insurance Group 
   Anonymous; Kim Truong;  
   Melinda Warne

Autodesk, Inc. 
   Elise Youmans

Bank of America 
   Carmen Sanchez

BlackRock, Inc. 
   Anonymous; Amos Benezra;     
   Monica Bueno Bragado;  
   Martha Caballero;  
   Antoinette Campbell;  
   Pablo Defelippe; Cristen  
   Eckel; Garrett Go; Sarah  
   Hart; Patrick Kane;  
   Monique Le; Tanya Levy- 
   Odom; Lauren Londregan;  
   Jen Lopez-Fernandez;  
   Thalia Martinez; Lauren  
   Marx; Mariana Mendez;  
   Virginia Noriega; Lisbeth  
   Nunez; Laura de Oliveira  
   Garcias; Isabel Ortega  
   Laya; Jessica Padolina;  
   Joan Park; Ariel Peralta;  
   Oscar Pulido; Caitlin  
   Ramirez; Ella Rivas-Chacon;  
   Jaime Rodriguez; William  
   Rodriguez; Michael  
   Seitz; Eric Steiner;  
   Hillary Thorndike; Maria     
   Tome; Jorge Del Valle  

   Papic; Mario Valverde Rojo;  
   Tomais Vonderheide; Noelle  
   Williamson; Mitchell Wilson

Blue Shield 
   William Martin-Gill;  
   Shari Glago; Hollie Wong

Chevron 
   Kevin Gross

Cisco 
   Anonymous; Howard Ji;  
   Liz Pelton

Comcast 
   Anonymous

Costco 
   Wendy Jong

Culture Amp 
   Anna Bryan; Navid Izadjou;  
   Jourie Palumbo; Claudia  
   Penuelas; Tatum Swallow

Dell Technologies 
   Timothy Baer

Ericsson Community 
   Emma Folkestad

Farella, Braun + Martel LLP 
   Carolyn Daniel

Folger Levin LLP 
   Susan Ansberry

Genentech, Inc. 
   Anonymous; Jamie McAdoo;  
   Alicia Padilla; Paula Rivers;  
   Sonia Weiss

Google Inc. 
   Anonymous; Laura Breiman;     
   Elizabeth Churchill; Daniel  
   Goehl; Jukyung Kim;  
   Rachelle Lacroix; Daniel  
   Manjarres; Pratibha  
   Nagarajan; Sumitra  
   Nagathan; Lindsay Schallich;  
   Monica Smith; Paula Teoh;  
   Robert Thompson; Robert  
   Thompson; Thomas Vander  
   Stiele; Erinna Woo; Hedieh  
   Yaghmai; Fangyi Zhu;  
   Ziwei Zong

Intel 
   Tony Boji

Jerome S. and Grace H.  
Murray Foundation 
   Max White

Kaiser Permanente 
   Lawrence Gerstley;  
   Joann Rodriguez

KKR 
   Natasha Gupta; Ariela Ortiz

Lending Club 
   Rebecca Abdenour- 
   Gebhardt; Anonymous;  
   Robert Barbosa; Brin  
   Bixby; Annalee Bridges;  
   Carolina Camero; Lindsay  
   Demaree; Natalja Fulton;  
   Kimberly Hannay; Amberly  
   Hazembuller; Emelita  
   Hernandez; Valerie Kay;  
   Mo Lehman; Phil Lockwood;  
   Julie Miyasato; Kayla  
   Paulson; Dena Propis; Anna  
   Selina; Salvador Serrano;  
   Alain Sese; Marshall  
   Smith; Adriana Vasquez;  
   Will Vizcayno 

Levi Strauss & Co. 
   Avidian Rose

LinkedIn 
   Anonymous;  
   Nitinai Sountornsorn

McKinsey & Company, Inc.   
   Crystal Glantz

Microsoft 
   Dante Dalla Gasperina;  
   David Dennis; Alison Yu
Momentive 
   Anonymous
Netflix  
   Mark Watson
New Relic 
   Anonymous
Niantic, Inc. 
   Yennie Solheim
Nibbi Bros Associates, Inc. 
   Paris Paraskeva
Nordstrom 
   Jasminka Rojas Orozco
NVIDIA Corporation 
   Steven Kasapi
Pacific Foundation Services 
   Tatiana Gordon
Palo Alto Networks 
   Anonymous
PG&E  
   Anonymous; Katherine Bird;  
   Vicki Gonzalez; Greg Tsang
PIMCO 
   Anonymous
Pure Storage 
   Steven Koubek
Rakuten Americas 
   Kelli Johnston
Roblox 
   Paul Doyle;  
   S. Guruprasannaraj;  
   Robert Valentine;  
   William Welch
Rogers Family Foundation 
   Rhonnel Sotelo
Salesforce 
   Anonymous; Nelson Bonilla;  
   Katia Hage; Bethany  
   Pickard; Michelle Zauss
Samson Energy Company 
   Julie Mikuta
Sephora 
   Anonymous; Amy Kelly Lauer
ServiceNow 
   Michelle Samora
SS&C Technologies 
   Nidhi Vashist
Synopsys, Inc. 
   Anonymous
The Omidyar Group 
   Vanessa Mason
The Walt Disney Company 
   Jennifer Forster 
The Warburg Pincus 
Foundation 
   Katharine Korsak

TIBCO Software 
   Anne Leinfelder

TOAST.ORG 
   Kai Levy

United Health Group 
   Erin O’Connors

Vanguard 
   Anonymous

Visa Program 
   Shari Glago; Danny Jong;  
   Jessica Milton

VMware Foundation 
   Anonymous; Adgar Maddry;  
   Mary Nederostek

William & Flora Hewlett 
Foundation 
   May Aguilar
 
La Casa also 
received 
funding from:
Abode Services
California Department  
of Social Services: Child and 
Adult Care Food Program

California Governor’s Office  
of Emergency Services: 
Domestic Violence Assistance 
& Domestic Violence Housing 
First Programs

Federal Emergency 
Management Agency: 
Emergency Food and Shelter 
Program

Marriage License Fees
Mary Elizabeth Inn
San Francisco Department 
of Homelessness and 
Supportive Housing: 
Emergency Solutions Grant 
Program

San Francisco’s Department 
on the Status of Women: 
Gender-based Violence 
Intervention and Prevention 
Grants and Office of Violence 
Against Women’s Grants to 
Encourage Arrest Programs

San Francisco Human 
Services Agency: Domestic 
Violence Service to CalWORKS 
& Domestic Violence 
Intervention and Consultation 
for Families Involved With 
or Referred to Family and 
Children’s Services Programs

“I learned to 
value myself.

“
- DOMESTIC VIOLENCE SURVIVOR
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Shining a Light on Crisis Response 
continued from page 1

              WHAT HAPPENS ON  
              THE HOTLINE? 
3:30am - La Casa’s hotline rings, and a live, trained counselor 
answers the phone from La Casa’s confidentially located 
shelter.  Hello. How can I help you?
It’s a woman on the line, calling from San Leandro. There  
was another escalation with her partner. He got physical. 
She’s scared. She threatened to call the police this time,  
and he left – angry. 

Are you safe right now?  No. She doesn’t feel safe staying  
at home, and she’s looking for shelter.
The counselor asks several questions to help the caller assess 
risk, danger, and resources. She doesn’t have a car or money  
to get to into the city on her own right now, and BART is not 
running at this time of night. Together they think about options,  
and La Casa’s counselor continues to safety plan with her. 

The counselor and caller make a plan for her to gather her 
critical belongings in a small bag. The caller decides that 
she can probably stay with a friend tonight, and La Casa’s 
advocate holds while she calls the friend to confirm. She 
can get to BART in the morning and come to La Casa’s Drop 
In Center as early as 8:30am to talk with a counselor about 
options, resources, and what’s next.

The next morning, she calls the crisis line back to let La Casa 
know she’s on her way. Her call was expected by the morning 
shift counselor, and they reiterate her plan to get there 
safely.  When she arrives they will talk more and decide what 
she wants to do next.

        WHAT HAPPENS  
        ON THE TEXT LINE?  
INCOMING:  Hi – I’m a therapist at XXXXXXXXXXXX and hoping 
to get information on behalf of a client. Do you offer any kind of 
connections to free legal advice or support for women related 
to custody questions in a domestic violence situation?

OUTGOING: Thank you for contacting us. If you are in danger 
please call 9-1-1. We typically respond to texts Monday – Friday 
from 830am-5pm. If you need immediate assistance please call 
our hotline: 877-503-1850.   

Si usted esta en peligro por favor llame al 9-1-1. Usualmente 
contestamos los textos de Lunes a Viernes de 830am-5pm.  
Si necesita asistencia inmediata, llame a nuestra linea de crisis 
que se atiende 24 horas al dia. El numero es 877-503-1850.

OUTGOING: Hello – yes. We have advocates that can assist  
the client with resources. Would client be able to come to meet 
with one of our advocates in person or call our line?

INCOMING:  I think phone would more likely be possible for her.

INCOMING:  Should she call the hotline?

OUTGOING: Yes please. Our line is available 24/7:  
1-877-503-1850.

INCOMING: Ok thanks so much

INCOMING:  Good morning

OUTGOING: Thank you for contacting us. If you are in danger 
please call 9-1-1. We typically respond to texts Monday – Friday 
from 830am-5pm. If you need immediate assistance please call 
our hotline: 877-503-1850.   
 
Si usted esta en peligro por favor llame al 9-1-1. Usualmente 
contestamos los textos de Lunes a Viernes de 830am-5pm.  
Si necesita asistencia inmediata, llame a nuestra linea de crisis 
que se atiende 24 horas al dia. El numero es 877-503-1850.
 
OUTGOING: Hello. Can you tell me a little bit about your 
situation and what kind of support you’re looking for?
 
INCOMING:  I’m looking for a place for me and my 6 year old 
daughter. Right now I’m staying with my sister.
 
OUTGOING: Okay. For confidentiality and to inquire about 
emergency, confidentially located domestic violence shelters 
(ours or other referrals) you will need to call our hotline at 
1-877-503-1850. If you don’t feel like it’s an emergency, I might 
be able to help you connect with other options. Does that  
sound okay?
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Preventing 
Abuse – 
Healthy Teen 
Relationships

February marks National Teen Dating 
Violence Awareness Month, but year-
round La Casa shines a critical light on 
resources young people need to stay safe. 
Data tells us to expect that 1 out of every 10 San Francisco high 
schoolers will experience physical or sexual violence at the 
hands of a dating partner in 2023. This is simply unacceptable.

HOW CAN WE MAKE CHANGE?
Young people need us to talk with them about relationship 
abuse: dating and domestic violence. They need us to 
call unhealthy behaviors what they are and to call out 
the hallmarks of healthy relationships. 

La Casa has worked directly with youth since 1999, when 
we launched our Teen Intervention & Prevention Program 
alongside San Francisco’s Wellness Initiative, a campaign 
promise by then Mayor Willie Brown to support the students of 
San Francisco’s Unified School District. La Casa still operates 
a 24-hour Teen Crisis Line, and we field texts Monday through 
Friday from 9am to 5pm to make asking questions and getting 
information as easy as possible.
 
The adult survivors we help at La Casa—seeing red flags in 
their rearview mirror—commonly tell us about the series of 
abusive relationships they have experienced since childhood. 
To give young people the tools they need –information, 
guidance, practice and support – La Casa’s teen-focused 
prevention and intervention services help young people, 
and the adults that care for them, see the signs of unhealthy 
relationships and know where to turn for a gut-check and 
non-judgmental support.
 
With so many unhealthy behaviors normalized in the media 
and messaging that saturates youth culture, it’s critical that we 
talk directly with kids and empower our youth for relationship 
health now and into the future.  La Casa’s Community Education 
& Outreach Department provides prevention education directly 
to teens and to the adults who guide and mentor them.
 
Send a message to ComEd@lacasa.org to find out about 
hosting a conversation or workshop at your workplace, book 
club, or school!

La Casa’s team wears safety orange, the color of teen dating 
violence awareness

Possessiveness is  
not a sign of love; 
it’s a sign of insecurity. 

Reckless driving is not  
stress and insensitivity; 
it’s intimidation and control. 

Healthy relationships 
have boundaries, mutuality, 
and open communication.
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– HOUSING FIRST CLIENT

When Grace had tried to leave him in the past, her partner tracked her down, 
stalked her, sweetened her up, and then made her feel like no one else would 
ever have her. But Grace really didn’t like the way he talked to the children  
and, sometimes, the rough way he treated them. She knew she wasn’t the only 
one being harmed.
 
Her oldest daughter was in a relationship now, and Grace worried about  
what “love” looked like in her home and the behaviors her daughter had 
learned to put up with.
 
So, when the police arrived that 8th time, she agreed to talk with an Advocate. 
The officer on the scene connected Grace to La Casa’s Crisis Line, and soon 
she was gathering up some of her family’s belongings to bring with them to 
La Casa’s confidentially-located shelter. Inside that safe space, Grace and her 
children began to process their trauma, access counseling, and seek help to 
move forward on a new path.

 

GRACE AND HER FAMILY’S JOURNEY TO 
SAFETY WAS JUST BEGINNING. 

La Casa’s Domestic Violence Response Team (DVRT) is a partnership with the 
San Francisco Police Department which launched in 2003.  A domestic violence 
counselor is onsite Monday through Friday during regular business hours at the 
Hall of Justice alongside the staff in the Special Victims Unit. She is available to 
talk with victims of abuse confidentially, triage their needs, and help them access 
domestic violence and other resources. 
 
Through this longstanding collaboration, we also try to connect with anyone 
who experiences a police response, flagged for intimate partner violence. The 
purpose is to make sure they know about La Casa and organizations like us and 
to make access to help as easy as possible. Officers also call our hotline from a 
crime scene 24/7 to connect victims of abuse to domestic violence counseling 
and confidential shelter. Our DVRT Program’s goal is to connect survivors to  
the support they need as early as possible. 
 
Ending an abusive relationship is not easy or simple. You can think back to your 
own experience leaving a bad job to recognize that there can be many ties that 
keep you feeling trapped—emotional, financial, social expectations, one more 
project deadline, or a perceived lack of options. It requires a huge amount of 
internal and external strength to make big changes and push in new directions.  

One 
Survivor’s  

Story

Crisis 
Response:  

DVRT 
Program

The 8th time the police arrived at her door, Grace* was distraught. For the 
past 20 years, Grace’s partner, the father of her children, had berated her, 
demanded the money she earned, destroyed her credit, and given her too 
many bruises to count. She didn’t feel like she lived in fear every single day, 
but she was tired – physically and emotionally.

Beatriz Vazquez, La Casa’s Community 
Programs Manager and supervisor of the 

Domestic Violence Response Team
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The journey continues...
With the safety and support inside La Casa’s shelter, Grace 
found herself more and more determined to push forward. 
La Casa connected her with legal services that helped Grace 
gain full custody of her children and set up custody exchanges 
with her batterer that prioritized the safety of Grace and the 
children. She found a steady job that helped her qualify for La Casa’s Housing 
First for Domestic Violence Victims subsidy and support program. So, she 
pushed hard to find a rental unit she could afford that was also a reasonable 
distance from her employment. Her subsidy would pay partial rent for up to 
12-months, helping her ramp up savings and build financial capacity.
 
From their new home, Grace and her family continued to engage in therapy. 
Her family’s journey was not easy, but Grace was determined they would stay 
safe on a new path. They adopted a pet to support the family’s emotional needs, 
her son started a new school, and Grace learned to be independent, budget 
expenses, and carve time out for her self-care to stay on track.  She accessed 
food pantry programs, domestic violence and parenting support groups, and 
signed up for the affordable housing lottery. 
 
When the time came for Grace to take on the full burden of her rent, Grace and 
her family were ready. She tells us she feels so much stronger, that has gained 
many skills and so much confidence in her ability to do what she needs to do 
and where to go for help when she needs it. 
 
Healing from abuse is a journey. Building stability from scratch in one of the 
most expensive cities in the world is a feat. We at La Casa are so proud and so 
honored to walk with and empower survivors in all stages of life, and from all 
backgrounds every day.

*Identifying information altered to protect survivor confidentiality

“

With La Casa’s 
help I got back  
on my feet. I also 
had time for  
my arm, and my 
heart, to heal.

“

- DOMESTIC VIOLENCE SURVIVOR

Here at La Casa I could 
clear my mind as I figure out 
my next step. Muchos gracias.

“

“

- SURVIVOR IN EMERGENCY SHELTER

As someone who experienced 
teen dating violence, I wish I 
knew an organization like La Casa 
growing up. So, today I volunteer 
to help share resources with 
other people in need.

“

“

- ANGELLYNN, VOLUNTEER,  
  WINTER 2023 40-HOUR DOMESTIC
  VIOLENCE TRAINING COHORT

La Casa de las Madres’ redHOT* party
Thursday, October 19th from 6–9PM
The Green Room, 401 Van Ness Avenue

SAVE THE DATE for this year’s cocktail party for a cause – 
an evening of celebration and activism to end domestic violence and 
support survivors like Grace.  We look forward to seeing you there!

If you’re ready to make 
a commitment to safe 
and healthy intimate 
relationships across the 
lifespan right now, we’re 
ready to hear from you:

Donate an 
auction item

Volunteer on the 
event planning 
and fundraising 
committee  

Demonstrate 
your values  
through  
sponsorship

Employee teams and resource groups, businesses, and individuals are invited 
to learn more at lacasa.org/redhot or reach out to donations@lacasa.org.
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Business Office/Drop In Center
1269 Howard Street
San Francisco, CA 94103

Tel: (415) 503-0500
Crisis Line: 1-877-503-1850
Teen Line: 1-877-923-0700
Text Support: 1-415-200-3575 
www.lacasa.org

La Casa de las Madres
A Refuge. An Advocate. A Strong Voice Against 
Domestic Violence.
The mission of La Casa de las Madres is to respond to calls for 
help from domestic violence victims, of all ages, 24 hours a 
day, 365 days a year. We give survivors the tools to transform 
their lives. We seek to prevent future violence by educating the 
community and by redefining public perceptions about domestic 
violence.

La Casa de las Madres
Un Refugio. Un Consejero. Una Voz Fuerte  
en Contra de la Violencia Doméstica.
La Casa de las Madres ofrece amparo a mujeres que han
sido víctimas de la violencia doméstica, y a sus hijos e
hijas. Nosotros nos esforzamos en ayudar tanto a las
mujeres como a los niños a descubrir su fuerza interior,
manejar los riesgos que se les presentan y tener más
control sobre sus propias vidas. Nuestro objetivo es
restaurar la dignidad de nuestras clientes, fomentar  
su esperanza, evocar su valor y ayudarles a desarrollar  
su mayor potencial.
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The new dawn blooms as we free it
For there is always light, if only we’re brave enough to see it.           — Amanda Gorman


